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    75th anniversary of the Fund
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Pillar 2

The Fund continues to grow 
and to perform
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• 143,612 participants (+4.6%)
• 83,988 benefits in payment (+2%)

(Financial Statements, as at 31 December 2022)

• Pension processing benchmark 
outperformed at 92.8% (2023)

• More than 30,000 Digital 
Certificates of entitlement (2023)



40 cases exceeded the benchmark target of 15 business days.
94.3% of cases were within benchmark

Strengths
The areas of the various initiatives and projects on which we feel adequately prepared and 
resourced

  Initial Entitlements over benchmark in January 2024



Pillar 2

Pension payments

• Monthly payroll has continued to 
be issued on time

• Unprecedented number of 
countries benefited from pension 
COLA in April 2023

• Fund has made best efforts to 
address payment disruptions in 
Sudan and the Russian Federation
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Building on the 2021-
2023 achievements…
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 Pension Administration Strategy

…a new phase will focus on the 
modernization of ageing PA 
systems for 2024 and beyond



PA Systems Strategy Roadmap 
    2023-2030
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Milestones 2023 2024 2025 2026 2027 2028 2029 2030
Client Relationship Management System

Client Services Business Process Re-engineering

Vitech V3/eBS Upgrade

Cloud Migration

Financial Information System Upgrade

Finance and Operations Business Process Re- engineering

Automated Testing

Legacy Data Cleansing Project
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Priority project for 2024: the CRM 
“UNJSPF Connect”
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Outreach initiatives
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• Launched Pension Townhall 
sessions in Jan 2024 (one a month)

• Global Townhall on 3 April 2024
• New videos on legal guardianship, 

restoration/validation and 75th 
anniversary

• 11 booklets being revised
• Annual Letter to be distributed in 

early April 2024



Pillar 2

How to contact the Fund:

11



Thank you for 
your attention!


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

