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BEFORE WE START OFF
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ABBREVIATIONS and TERMS
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ICSC 
Commission

Questionnaire
Survey

TWG

Independent expert body that is charged with the regulations and 
coordination of the conditions of service for UN common system staff 

Tripartite Working Group (ICSC, UN entities and 3 staff federations) that 
reviews the results of the questionnaire and recommends to the 
Chair/ICSC the designation of a hardship classification of a duty station

Tool used by ICSC to review the level of hardship of a duty 
station and determine the designation of a classification

Hardship        
Circumstances and conditions of work and life that pose on-going 
discomfort, deprivation and difficulties in a duty station



A STORY FROM THE FIELD
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UN staff member

• P-3/Project Officer from Baku (A) and moving to Tashkent (A)

• With recognized spouse and one dependent child

• Prior: a staff at one of BIG 4 companies

“I did not sign up for this”



WHY ICSC HARDSHIP QUESTIONNAIRE?
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❶ assess hardship situation in a duty station

❷ assign hardship classification of a duty station

❸ determine level of annual hardship allowance

❹ determine frequency of home leave and danger pay

based on the information 
from the duty station

based on the 
questionnaire and 

methodology



CURRENT CLASSIFICATION
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H

A

No hardship 
allowance

B

C

D

E

Headquarters + similar designated locations + EU countries
[Vienna, Rome]          [Kyoto, Sydney, Oslo]          [Lyon, Kosice]

[Baku, Bogota, Douala, San Jose, Cairo, Jakarta, Cape Town]

[Cotonou, Pristina, Addis Ababa, Zanzibar, East Jerusalem]

[Freetown, Ashkhabad, Dili, Colombo, Caracas, Harare]

[Sao Tome, Kyiv, Hoima, San Cristobal, Kisoro, Goma]

[Sana’a, Damascus, Juba, Niamey, Pyongyang, Baghdad]

Hardship 
allowance paid 
monthly based 
on staff grade

https://icsc.un.org/Home/DataMobility


BASIC FACTS: CLASSIFICATION FACTS
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❶ Once every 3 years; out-of-cycle and temporary classifications are possible in between

❷ Request to review assigned classification is possible

❹ Annual allowance based on 
staff grade

(A/78/30, p.70)

❸ TWG: ISCS secretariat +  reps of UN entities + 3 reps of UN staff federations

https://documents.un.org/doc/undoc/gen/n23/245/78/pdf/n2324578.pdf?token=TDXK5DZzPDu3Tjhmhu&fe=true


BASIC FACTS: CLASSIFICATION PROCESS
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ICSC Chair

1

2

3

4

5

UNCT

Decision

6

UNRC is responsible for all ICSC-related maters in a duty station, 
including those duty stations with DPKO presence



BASIC FACTS: QUESTIONNAIRE
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❶ One questionnaire per duty station

❷ Consolidated feedback from all resident UN entities

❸ Applicable for international staff members

❹ Very detailed: 130 questions

❺ 6 areas of assessment 



QUESTIONNAIRE: SIX FACTORS OF HARDSHIP
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SECU

CLI  

ISO  

HOU  

LOC  

HEA  

Safety and security

Climate and environment 

Social and physical isolation 

Housing

Local conditions

Health

Feedback from all P/D staff 
of a duty station

WHO Representative and/or 
UN examining physician in a duty station

Representative of UNDSS in a duty station

150 WHO country offices



QUESTIONNAIRE: FIVE FACTORS OF SUCCESS
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❶ Availability ≠ Quality

❷ No information ꓿ All is good

❸ Photos and facts are the best evidence

❹ Sharing is caring……… and informing

❺ Become ICSC Chair for one day

Source: Images from creative commons licenses



QUESTIONNAIRE: DEEP DIVE Climate and environment
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Real-time information on:
• air pollution (AQI)
• real temperatures
• significant natural disasters
• extreme pollution episodes

Spill over of liquid ammonia; frequent flooding,
industrial emissions, erosion of land



QUESTIONNAIRE: DEEP DIVE Social and physical isolation
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Real-time information on:
• transport and connectivity
• reliability of services
• status of family members
• work-life balance

1. Is airport well connected to different destinations? 
2. How is connectivity comparing with neighbouring duty stations?
3. Are there visa limitations and availability of consular services?
4. Can you move freely or are you limited (due to stray dogs, gangs, etc.)?
5. Can you disconnect from work and leave duty station easily?
6. Are Internet and other services reliable and reasonably priced?
7. Do socio-cultural norms impact your/your partner/child life?



QUESTIONNAIRE: DEEP DIVE Housing
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Real-time information on:
• reliability of services
• quality of sanitation
• ease of access
• quality of maintenance

1. Can staff rent private houses?
2. Do power cuts impact reliability of services?
3. Are private houses for expats singled out for security?
4. Can one, in general, walk between the office and housing?



QUESTIONNAIRE: DEEP DIVE Health
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UN examining physician or WHO representative
Ideally both

40 details questions from staff and family members

Inform ICSC and UNHMOSH of real conditions



QUESTIONNAIRE: DEEP DIVE Health
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Real-time information on:
• quality of healthcare
• availability of doctors
• quality of products
• MEDEVAC

1. Do hospitals meet IPC requirements?
2. Are there reports of counterfeit medicines?
3. Do healthcare professionals possess skills/knowledge?
4. How many MEDEVAC and why?
5. How reliable are tests?



REFERENCES
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https://icsc.un.org/Home/MobilityHardship
https://ficsa.org/topics/hardship-classification-of-duty-stations.html
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